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 The Collective Team

We closed our doors on March 16th to help in

the fight against the COVID-19 Pandemic. When

our doors closed we had no idea what would be

in-store for all of us over the three months that

followed.

Over the past three months we have collectively

experienced a massive shift in our everyday

existence. From the stay at home mandate to

the fight against racism and police brutality, life

as we knew it changed dramatically and in

many ways it has changed in an absolutely

necessary way. Life as we knew it was simply

unsustainable, inequitable, and unjust for too

many.

We did our best to stay connected through

offering our online classes with a modified

schedule, we also took this time to rest, reset

and to do the actual work of yoga that does not

live and cannot be found on a yoga mat.

A Note

What has come out of this time is a deeper

focus, a more grounded approach and a lot of

change.

We know that the end result of this will be

transformational. And while great change takes

great effort, we ask that during this time you

practice patience, kindness, and compassion

not only with yourself, but with us as we

navigate this uncertain time. 

We will do our best to offer you our expertise

and our tools. We have missed you all and we

look forward to welcoming you back!

Thank you,



"May all beings have
happiness and the causes of
happiness.May all beings be
free from suffering and the
causes of suffering.May all

beings never be parted from
freedom's true joy.May all

beings dwell in equanimity,
free from attachment and

aversion."
The Four Immeasurables



As it currently stands we will remain closed to the

public for indoor classes for the foreseeable future.

However, as of June 8th we have been allowed to

hold outdoor classes!

We made the decision to not begin outdoor classes

right away by consulting several epidemiologists on

best procedures and practices for moving forward.

With a wealth of knowledge and a priority to keep

both our students and our staff safe, we feel

confident that we can now begin outdoors classes.

We will begin offering a limited outdoor class

schedule on Monday, July 6th.

With that said things will be different and our policies

and procedures may and likely will change over the

course of the next few weeks.

Here are some key changes to note:

- You MUST preregister to attend class.

- You will need to bring a yoga mat or towel as well

as any props you may need.

- A full water bottle and sunscreen are

recommended.

- We ask that you maintain physical distance

-You will need to sign a new waiver

We will elaborate on these and our other policies

and procedures further on in this guide.

Please know that we are simply doing what we can

to keep ourselves, our families, and you our

students safe. We realize some of these things may

seem extreme, this is just where we are at right now

and we ask for your patience, cooperation, and

kindness.

Our New Normal For Now



Head to our schedule online to preregister. You

will not be granted access to class if you have

not preregistered.

When you register you will be required to fill out a

health screening question. If you answer yes to

any of the questions PLEASE DO NOT REGISTER

OR JOIN CLASS. 

Classes are limited to 10 individuals and your

mats will PLACED 8-10 FEET APART.

You will need to bring a mat/towel/blanket to

practice on as well as any props you may need.

We can no longer loan mats or props.

We recommend utilizing the restroom before

coming to class as our facility is closed and

restrooms are not available at this time.

Bring a full water bottle as well as sunscreen. 

We are adding 3 outdoor yoga classes

to our schedule!

To attend an outdoor yoga class you will

need to do the following.

1.

2.

3.

4.

5.

6.

Class registration closes 12 hours prior to class.

Please book your spot and show up to class on time.

If the listed class start time is 10am we suggest

arriving by 9:55am

Park and lock your car, being sure to

bring all of your necessary items with you

as to minimize back and forth trips. 

Make your way to the True North Clearing

which is the large grass area behind the

True North Detroit Sign (photos are on

the next page. While we do not require

masks it is up to your discretion to wear

them. We have allowed additional space

between mats that exceeds CDC

recommendations to limit potential

spread.

While maintaining physical distance

please walk to the front of the grass area

to check in with the teacher using the

first and last name you preregistered

with.

Once checked in, head to your assigned

spot marked by a flag and unroll your

mat or towel, please do your best to

remain on your mat until class ends.

Enjoy your practice. Ensure you have all

your belongings at the end of class and

return to your day.

When you arrive for class we ask that you

follow these steps:

1.

2.

3.

4.

5.

What You Can Expect

Outdoor classes are weather dependent. If inclement
weather occurs the class will be held via zoom. Your zoom

link will be sent in your confirmation email.



Where We Will Be Practicing

Our outdoor classes will take
place in the True North

Clearing

You will
check in

here!



Info For Monthly
Members & Class
Package Holders

CURRENT MONTHLY MEMBERS

For those of you who have stayed with

us as monthly members through the last

3 months...THANK YOU! There are

literally no words to express the

gratitude we have for you and your

support despite our limited offerings

and inability to meet in person! In the

coming months the studio will be

undergoing many changes and we have

some ideas about how we would like to

show you our appreciation! Be on the

lookout for a special email from us to

you!

While this may be different from what you

have been used to, we will need you to

preregister for the classes you plan to

attend which can all be done from your

member page on our site. If you have

trouble or need help accessing it please

reach out to us directly!

Class Package Holders

For any class package holder who

purchased a package that expired

during our closure, your package has

been extended to December 31st,

2020. 

You will receive an email to confirm

this package extension.

You should see this update in your account in

the coming days. If you are unable to book a

class with your paid plan please send us an

email and we will get you booked into class

and ensure your package is extended. 

Please know that you do need to sign up

for class in order to attend.



Frequently Asked Questions
I don't have a yoga mat, can I borrow one?
Unfortunately at this time we have suspended our mat and prop loaning. If you do not have a yoga mat
you can bring a beach towel a blanket or even practice right in the grass! 

It is supposed to rain, what will happen for class?
Every class reminder will include a zoom link. This zoom link will be used in the event that weather
cancels the outdoor class.

Will there still be online classes?
Yes, we will have a couple of online classes available. We will not be streaming our outdoor classes online
at this time.

I came to a class and now I have some cold symptoms!!
Please please please email us immediately at info@thecollectiveattruenorth.com 
Your information will be kept private but in order to protect our teachers and other students we need
this information.

I tried to sign up for class but it says it is full or is unavailable, how can I join?
We are following strict spacing guidelines, which means that we have limited spaces available for
practice. If the class is full you can join the waitlist to be notified if a space opens. If the class is
unavailable it means that you are outside of the booking window, for planning purposes booking for
classes closes 12 hours prior to the listed class start time.

I am not feeling well and need to cancel class, how do I do that?
First of all, Thank You for not coming to class sick! Secondly, please cancel your booking inside of your
student dashboard by logging into your account on our site.

When will indoor classes be available?
At this time we are still under state mandate to be closed to the public. Once we are allowed we will take
necessary time to determine the viability of moving classes indoors. It is unlikely we will be inside for
class until the Fall.

I don't see a time or class style on the schedule that I like/that works for me.
We have been closed for the past three months and do not have the resources to roll out a full schedule
at this time. We have chosen to host a small number of classes to ease back into business and if classes
begin filling up we will consider adding additional times and styles. If there is a time or style you would
like to see on the schedule you can always suggest it and we will keep it in mind as we roll out more.

I don't feel comfortable coming to in-person classes but I want to support the studio in some way,
how can I help?
Thanks so much for thinking of us! You can help us by spreading the word about our offerings, leaving us
a reveiw on google reviews and our facebook page



The Future of The Collective at
True North

As we became aware of the need to close we were in the midst of rebranding. It was a
major disappointment but we have been working away on the rebrand over the past

few months and will be slowly rolling out all new things over the coming months.

What you can expect during that time is a new name, new website, new pricing
structure, new digital platform, new offerings...and so much more. A name that suits
our new direction, a pricing structure that makes yoga more accessible to a broader

audience, new offerings that connect more deeply with the yoga that will benefit us on
and off the mat.

With all new things, we will be holding on to many things that made The Collective so
wonderful.

We hope you will continue on or join us on this journey! As always to stay up to date be
sure to sign up for our newsletter, follow us on IG and Facebook! 

We are really excited for what is to come from our corner of Detroit and cannot wait to
share it with you all!


